
Why Infios FAP?
▶  Proven FAP solution with true global scale 
▶  Strategic support that augments internal capabilities 
▶  Deep transportation expertise and long-tenured teams 
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Freight Audit and Payment (FAP) 
Optimizing transportation cost for complex supply chains

What is Infios FAP? 
Infios FAP augments core 
freight audit and payment with 
customized analytics services 
and transportation spend 
consulting (TSC).  

The challenge
Traditional freight audit and 
payment solutions reduce 
cost—but they’re not built 
for the complexity of today’s 
global supply chains. Managing 
transportation spend and 
carrier performance becomes 
increasingly difficult. 
 
This creates challenges: 
▶  ��Rising transportation costs, 

inaccurate invoices  and 
overpayments 

▶  �Limited visibility into spend 
and operational performance 

▶  �Inefficient carrier management 
and inconsistent service levels 

▶  �Suboptimal contracts with 
outdated rates and conditions  

▶  �Cost allocation issues and 
skewed financial reporting  

 

Key capabilities
▶  �Global invoice audit and 

payment (160+ currencies)  
▶  �Invoice and audit  

exception handling 
▶  �Freight and parcel credit 

management 
▶  �Dedicated business analysts 

that extend customer teams 
▶  �In-house transportation  

spend consulting including 
carrier sourcing and  
contract optimization

Core benefits
▶  �Reduces transportation costs 

and improves margins  
▶  �Boosts operational efficiency 

by automating audits  
and payments 

▶  �Extends team bandwidth  
and expertise  

▶  �Improves visibility and control 
with advanced analytics  

▶  �Strengthens carrier 
relationships 
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LEARN MORE 

https://www.infios.com/en/knowledge-center/supply-chain-resources/infios-fap-solutions

