PRODUCT BRIEF

Infios FAP Solutions

Freight audit and payment (FAP) matters today more
than ever

Traditional freight audit and payment (FAP) solutions have
been helping businesses reduce transportation cost for
decades. However, with transportation networks and
carrier management becoming ever more complex, they
can’t comprehensively address the needs of today’s
shippers. Typical pain points include high transportation
cost and overpayments, a lack of visibility into
transportation spend, outdated carrier agreements and
inefficient transportation networks.

Key benefits

Reduce transportation cost
Improve carrier relationships
Increase visibility

Optimize transportation networks
Boost customer satisfaction
Augment internal teams
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Gain control of your transportation spend with our
comprehensive, value-added FAP solutions

Our FAP solutions include core FAP capabilities that

ensure accurate carrier spending and avoid overpayments,
augmented with an industry-leading Bl tool providing deep
visibility into transportation operations, and a team of
dedicated account analysts that extend customer teams.
The offering is completed with in-house Transportation
Spend Consulting (TSC) to achieve long-term optimization of
customers’ transportation networks and expenses. The
result is a comprehensive FAP offering that addresses the
needs of customers with complex transportation networks
who are looking to optimize their transportation spend
strategically.

Why Infios FAP solutions?

Going beyond traditional FAP

We augment traditional FAP with account analytics,
business intelligence and consulting services to achieve
long-term optimization of customers’ transportation cost
and operations.

Proven, global solutions

Our mature FAP offering covers all modes of transportation
with global reach (Infios operations in 10 countries, 165+
currencies transacted).

Extensive FAP expertise

Infios has been a trusted FAP partner since 2002,
with deep transportation industry experience and
a long-tenured team.



How it works

Optimizing transportation spend management holistically provides

benefits beyond cost reduction
Our proven FAP solutions enable customers to address their transportation spend challenges:

¢ Reduce transportation cost by avoiding overpayments, * Improve carrier relationships with carrier management
improving cash flow and simplifying spend management. tools that foster close collaboration and allow you to

* Raise operational efficiency through automating become a “shipper of choice”™

manual payment and audit processes and leveraging * Boost customer satisfaction by improving service
Infios account analysts to extend internal teams. levels, enhancing shipment visibility and controlling
delivery cost.

FAP functionality for complex, global supply chains
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Better together

Infios FAP solutions and Infios TMS

Our FAP solutions can be seamlessly integrated with Infios or 3rd party TMS. This enables
customers to plan and manage their transportation networks and shipments all across modes
and regions, while our FAP solutions help optimize the associated transportation spend.
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