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Next generation
Freight Audit and

Payment (FAP)

Optimizing transportation spend:
A shipper’s secret weapon




INTRODUCTION

In a time of ever-escalating shipping challenges, Only by adopting a fully integrated solution that allows

outdated technology prevents shippers from you to optimize transportation spend will you meet the
reaching their full potential. Today’s landscape broader challenges ahead.

demands more than traditional Freight Audit and

Payment (FAP) solutions.

FAP: The traditional method

For decades, FAP has been instrumental to reducing
freight spend and streamlining non-value-added
workflows. However, the solution is not equipped to @

holistically support the following:

» Carrier sourcing

e Planning & execution
* Freight bill processing
* Freight bill payment

“The physical movement of goods
(transportation) is intrinsically
linked with both data flow and
financial flows”

Deanna Kaufman
VP of Sales, Infios

FAP: The holistic approach

Today’s logistics world calls for a
more robust, integrated solution.
This is where Infios’s value-added
FAP solutions come into play. They
are designed to holistically
address the whole range of
challenges that shippers face.

Beyond standard FAP capabilities,
they are able to integrate carrier
sourcing data, freight bill
processing data and more, to
introduce a sophisticated level

of actionable intelligence. This
not only results in more efficient
shipping operations, but it also
enhances customer satisfaction
and loyalty.
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Embracing the

Infios’s FAP solutions stand out in their ability to
deliver unexpected yet beneficial outcomes for
shippers. They not only make shippers’ operations
more efficient but also turns them into a “Shipper of
Choice.” This status is more than a label; it reflects an
enhanced capacity to meet end-customer demands
and industry standards.

unexpected
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“The reality is that many shippers
are challenged without a single
source of truth between their
transportation functions
and their finance functions.”

Deanna Kaufman
VP of Sales, Infios

The Infios FAP solutions

Our FAP solutions absorb upstream data from multiple systems, including order management systems (OMS),
warehouse management systems (WMS), transportation management systems (TMS) and enterprise

resource planning (ERP) software.

@ 1 Order and shipment detail
@ 5 Funding request

@ 6 Funding transfer

At the heart of our FAP solutions is myShipINFO®,
a proprietary parcel and freight bill audit platform.
Its core features include:
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» Comprehensive billing and rate audit
* Automated data normalization

e Configurable business rules

* Flexible cash flow management

* Lost and damage claim capabilities
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@ 4 Communication
management

GL coding and data
normalization

To tackle the issue of inconsistent carrier data,
myShipINFO® provides a comprehensive data
normalization solution, ensuring clear, comparable
and actionable information across all modes of
transportation.
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Infios PayPlus

and transportation
finance automation

PayPlus, another feature of our FAP solutions, offers a
dedicated support team to handle carrier inquiries and
ensure secure, prompt payments. In addition, they
include transportation finance automation for general
ledger coding and accruals, reducing the manual
effort required and increasing accuracy.

The power
of Infios
Bl & Analytics

Our Business Intelligence (Bl) & Analytics program
adds data-driven insights to the mix, providing shippers
with quarterly spend reviews, market alerts, proactive
savings callouts and more. This comprehensive
analytics suite aims to drive continuous optimization
and informed decision making.

CONCLUSION

Infios’s FAP solutions provide shippers with the tools
they need to rise above the challenges and complexities
of modern shipping operations. By going beyond
traditional FAP solutions, Infios’s value-added FAP
empowers shippers to transform data into actionable
intelligence, streamline workflows, reduce costs and
improve customer satisfaction.

infios

a Koérber company

This enables true transportation cost optimization,
and provides shippers a secret weapon, taking them
from merely coping with challenges to confidently
conquering them.

Discover how Infios’s approach to
FAP could help your business thrive
in today’s world.
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https://www.koerber-supplychain-software.com/en/supply-chain-solutions/transportation-spend-optimization

