
Complex U.S. trade regulations can slow cross-border 
freight movements and create risk in your international 
supply chain. A single oversight leads to downstream costs 
that affect your bottom line, your customer relationships, 
and your reputation. 

Infios customs and trade compliance digitizes and 
automates global trade management processes. As a 
result, you eliminate time-consuming manual tasks and 
ensure accurate customs filing for shipments entering the 
United States. 

Customs Clearance and Automated Manifest System Filing 
solutions align with the unique activities of customs 
brokers, importers, freight forwarders, and NVOCCs. 

Embedded features serve functional needs: 

•	 Advanced workflows. 

•	 Document management. 

•	 Business intelligence reporting. 

Add-on capabilities offer an expanded platform for 
enhanced visibility, value-added customs operations, and 
back-office capabilities. 

Customs and trade 
compliance
Automate customs filing and clearance 
to limit U.S. import risk 
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Document management system 
Upload, create, store, and view electronic documents. 

•	 Dashboard view with document search, email, print,  
and data export. 

•	 Electronic interface to U.S. Customs and Border 
Protection DIS to automate the processing and 
submission of required documents. 

Advanced workflows 
Create lists to manage daily functions using  
logic-based workflows. 

•	 Define roles with assigned functions for internal users 
and customers. 

•	 Access datasets from pre-defined data warehouses  
to select, match, and compare fields. 

Report writer 
Create, store, and retrieve your defined reports. 

•	 Select files and apply filters to view reports in a user 
interface with export functionality. 

•	 Schedule reports to email and/or place in a folder for 
online, secure pickup. 
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Scalable and secure cloud infrastructure supports open 
search, outbound emails, and guided summary, entry, and 
in-bond filings. 

Our interactive dashboard consolidates information for 
easy-to-access decision support. Your comprehensive 
time-stamped audit trail helps you monitor performance 
and report to stakeholders.

Customs clearance
Customs Brokers and Importers automate customs 
clearance and compliance processes for imports 
entering the United States. 

•	 Automated filing in the Automated Commercial 
Environment (ACE) for connection to: 

	- U.S. Customs and Border Protection. 

	- Participating Government Agencies (USDA, FDA, 
NHTSA, etc.). 

•	 Up-to-date product classifications in Harmonized 
Tariff Schedules. 

•	 Customer, product, and manufacturing identification 
reference setup and management. 

Add-on Modules 

•	 Accounting 

•	 Automated Export System Lite 

•	 Container Tracking 

•	 Duty Drawback 

•	 Foreign Trade Zone Filing (e214) 

•	 PAPS Tracker 

•	 Proforma Invoice 

•	 Reconciliation 

•	 Type 86 Entry Automation

Infios provides powerful, intelligent transportation 
management solutions proven to be a competitive 
advantage for today’s most successful shippers, 3PLs, 
brokers and carriers. The comprehensive Software-
as-a-Service (SaaS) product suite natively supports all 
transportation modes and segments, generating value 
for its users through improved cost, productivity and 
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efficiency using artificial intelligence (AI), machine 
learning (ML) and connected technologies to adapt 
and automate transportation management functions.

To learn more:

CONTACT US

Automated manifest system filing 
Freight forwarders and NVOCCs send air and ocean 
shipment data to U.S. Customs and Border Protection’s 
Automated Manifest System (AMS) ahead of shipment  
to keep pace with regulation timelines. 

•	 Collect air and ocean shipment statuses for departure 
and arrival. 

•	 Submit house bills electronically.

http://www.infios.com

